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Milton Winter Farmers' Market

TEEIIE MILTON WINTER

OPERATED BY THE
L MILTON CHAMBER OF COMMERCE il

January 8 - April 30, 2022
Saturdays from 10:00 am - 3:00 pm
Milton Mall, 55 Ontario St. S., Unit A5

Please enter at RBC mall entrance.

Mark your calendars and be sure to shop
the Milton Winter Farmers’ Market. You’ll
able to chat with and support some of
your favourite summertime vendors!

Sponsored by: @

SEE PAGE 8 FOR MORE INFORMATION

MAGNET STUDENT WORK PLACEMENT PROGRAM

Access wage subsidies for student hires

Eligible employers can access up to:

$7,500

of wage subsidies for each eligible placement at a rate of 75%.

your costs can be reimbursed by the Magnet Student Work Placement Program (SWPP) through the Milton Chamber.
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When you hire a Canadian post-secondary student for an eligible work-integrated learning placement, a portion of -
i
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For more information about program eligibility visit swpp.magnet.today.



http://WWW.swpp.magnet.today
http://miltonchamber.ca
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Business News

CHAIR’S REPORT

Happy 2022 everyone, it is with
great pleasure that I begin my term
as Chair of your Milton Chamber of
Commerce. The Milton Chamber is
the local voice of business for our
over 700 members.

To say we are living in unprecedented
times is an understatement.
Entrepreneurs not only face the stresses
of living through a global pandemic, they
also are grappling with ever-changing
health and safety standards, managing
customers’ expectations and spending
money to restructure their physical
businesses to be Covid-compliant. Amid
the uncertainty, it is important for us to
maintain perspective, and to take heed
in the strength of our businesses and
community.

Advocacy has always been a
significant component of the Milton
Chamber and that has certainly been
the case since the pandemic started,
with the Chamber urging government
at all levels to take concrete action to
allow businesses to not only survive
but succeed. The Chamber consistently
advocates on behalf of Milton businesses,
as they relate to our municipal
government. The Milton Chamber also
advocates at the provincial and federal
level through the Ontario Chamber of
Commerce and the Canadian Chamber
of Commerce regarding proposed and
existing laws and regulations.

The Milton Chamber offers a variety

John Lobraico
Chair

of benefits to our members, ranging
from the distribution of free rapid test
kits to keep businesses safe, events that
create opportunities to connect members
both virtually and in-person, to affinity
programs that help businesses save
money on gasoline, office supplies and
Visa/MasterCard merchant fees. Chamber
members are also eligible to participate
in the Chambers Group Insurance Plan,
which has been protecting Canadian
firms for over 40 years.

Local businesses are the backbone
of our Milton community. Now, it
is more important than ever to buy,
think, stay and eat local. I encourage
you to use this Business Directory to
find Milton businesses, whether it’s
ordering take-out, buying gifts cards
or purchasing online or in-store, let’s
#ShopLocalMilton.

Shop'g/Local

#shoplocalmilton

Youw Kowe, Ouw Tuweitunsily

OFFICE
CELL
hilary@remodelrealtygroup.ca

905.584.2727
647.354.9506

Hilary Matthews

REAL ESTATE AGENT

Realty Specialists Inc., Brokerage
Each Office Independently Owned And Operated
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UPCOMING EVENTS

7N
Upcoming events n. inrd

To register for any of the following Chamber events please visit www.miltonchamber.ca.

Printing, scanning and e-resources:
to support small businesses

H#EATLOCALMILTON CONTEST
PRESENTED IN PARTNERSHIP WITH FM 101
Until January 28, 2022

Online and in-house programmes:

Support a local, participating restaurant for a chance to win, a weekly $200 restaurant
to help small business owners

gift card, including the top prize of a $1,000 restaurant gift card.

For a list of participating restaurants and contest rules please visit:

miltonchamber.ca/eatlocalmilton Qalins solpesians Des s

to build professional skills

MILTON WINTER FARMERS' MARKET : »
SPONSORED BY TERRA GREENHOUSES esveriine eEre =

. to meet other business professionals
January 8 — April 30, 2022
Saturdays from 10:00 am — 3:00 pm
Milton Mall, 55 Ontario St. S., Unit A5 | Please enter at RBC mall entrance
See page 8 for more information or visit miltonfamersmarket.ca

beinspired.ca

MILTON BREAKFAST CLUB MELISSA L. ;:')(9:;58;766426;:'4
PRESENTED IN PARTNERSHIP WITH BENSOL CONSULTING CO U L SO N 7ot Free: +877-280.2202
Wednesday, January 12 CPA, CA, LPA

8:30 AM - 9:30 AM A Professional Corporation

Virtual Event Auditing, Accounting, 35 Hugh Street

Taxation, Bookkeeping Milton, ON L9T 2C7

MILTON YOUNG PROFESSIONALS & BUSINESS AFTER HOURS

LEARNING SERIES melissa@melissacoulson.ca
Tuesday, January 25 www.melissacoulson.ca

4:00 PM - 6:00 PM

Watch your email for updates. R O B E RT ( P I E) L E E

TUSCANY INFORMATION SESSION WITH INDUS TRAVEL
Thursday, January 27

;2_1(:0 11)1]\3/[ . SPECIALIZING IN RETIREMENT
Irtual Lven ” "
Harish from Indus Travel will provide details and answer any questions about the FINANCIAL" PLANNING
Explore Tuscany trip. Click here to see the Explore Tuscany flyer for more information. Life Insurance - Disability Insurance
Mortgage Insurance - Critical lliness
BREAKFAST WITH THE MAYOR Insurance - RRIF's - LIF's - RRSP's
Thursday, February 17 TFSA's - RESP's - Segregated Funds
Milton Banquet Centre, 3090 Steeles Ave. W. Annuities - Manulife One
Registration & Breakfast: 8:00 AM . :
Keynote Presentation: 8:30 AM Celebrating 46 years of Home Town Business

Members: $50 +HST | General Public: $65 +HST

Milton Chamber Rapid Test Kit
Deployment Temporarily Suspended

Due to a province-wide shortage of the Rapid Antigen Test Kits, the Milton
Chamber no longer has kits available for pick-up. The timeline for restocking
Chambers and Boards of Trade with test kits is unclear. But, it is expected to be late
January at the earliest. We truly apologize for the inconvenience, especially given the
current surge in Omicron and the desire to test employees. We will advise as soon as
new rapid test kits arrive.

The program, launched in May of 2021 has significantly helped our
Milton businesses. To date, we have given away approximately 65,000
tests valued at $1.3-million.

bob@robertleefinancial.com
kim@robertleefinancial.com

245 Commercial St., Milton L9T 2J3
Office: 905-878-5786 « Fax: 905-878-3692

January/February 2022


http://bit.ly/2Cbg6Bq
http://bit.ly/2QtlmsI
http://bit.ly/2QwDUZa
https://www.miltonchamber.ca/
https://www.miltonchamber.ca/events/category/events/
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2021 CHEVROLET SILVERADO
2500 HD LTZ

THE STRONGEST, MOST CAPABLE SILVERADO HD EVER

905-878-2355
Wallacechev.com

801Main St. E, Milton AVAILABLE NOW

EXPECT THE BEST

Supplying High
Quality Crushed
Limestone and

Sand & Gravel
to the GTA and
Surrounding Areas

Dufferin

Aggregates

A CRH COMPANY

Milton Quarry

Partners In Our Community

1-866-634-5999

crhcanada.com

PRESIDENT & CEO’S REPORT

Last week, we had announcements by
the provincial and federal governments
that gave hope....and confusion.

The Chamber and the business
community welcomed the new $10,000
grant supports announced by the Ontario
government. The Ontario Chamber
network had advocated for more
immediate relief beyond the electricity
rate relief and other programs announced
previously. And, while we appreciate
the government’s responsiveness to our
feedback, Chambers are still deeply
concerned about those businesses that
will be left behind and the confusion over
qualifications.

As noted by the Ontario Chamber, “...
the grant is too narrow as it only applies
to businesses that were required to fully
close. It misses those that are at limited
capacity or those losing revenue as a
result of restrictions affecting their clients
(such as food service suppliers). On the
other hand, the electricity subsidy is too
broad as it will largely benefit ratepayers
that are not impacted by current
restrictions.”

We continue to lobby for
improvements.

The Canadian Chamber Network has
played a key role in getting rapid antigen
test kits into the hands of local businesses
across Canada. Over 175 local chambers of
commerce and boards of trade have been
working diligently to help protect workers
in local businesses. In Milton, we have
distributed approximately 65,000 tests
valued at $1.3 million.

MAKE YOUR NEXT
MOVE WITH DSV

B Scott McCammon, ACE, CCE
President & CEO

But that is not enough. Unfortunately,
our supply of rapid test kits was depleted
just before the holidays. The surge of
Omicron created a surge in demand for
test kits.

The Prime Minister recently
announced that more rapid test kits are on
their way — 140 million tests, in fact. That
is welcome news. Now, we need the Kkits to
get to the provincial government so they
can continue to utilize our valuable and
efficient Chamber distribution channel.

In Milton alone, we have a wait list
for about 55,000 tests. We're told the
kits will be sent to us in late January/
early February. Hopefully, the supply
we’re given will exceed demand so we can
operate into the months ahead.

SHIFT BACK TO VIRTUAL

All January events for our Chamber
have shifted back to virtual.

Our Sports Celebrity Dinner &
Auction, which supports our Chamber
Scholarship program, has also been
postponed. With the uncertainty of
hosting live events in the upcoming
weeks, the event has been moved to
Tuesday, April 5th. Watch your e-news for
updates.

January/February 2022


http://bit.ly/2zYQZ3f
http://bit.ly/2GSPsl6
http://bit.ly/2PzHhJn

ONTARIO CHAMBER OF COMMERCE

OCC Reacts to Further Restrictions

Rocco Rossi, President & CEO, Ontario
Chamber of Commerce, released the
following statement:

“We recognize that public health and a
healthy economy are intrinsically linked,
however, sweeping new restrictions —
impacting employers, workers, and families
— unaccompanied by immediate and
commensurate supports is unacceptable
nearly two years into the pandemic. We
need a comprehensive plan that ties
restrictions to clear, data-based metrics so
that employers, workers, and families can

plan ahead.

“We are all are doing our part. Now,
government needs to do their part. What
additional steps does the government plan
to take to over the next 21 days and beyond?

“Newly imposed public health measures
intended to control the spread of the
Omicron variant should always be met with
immediate, commensurate and targeted
relief, particularly for small businesses,
many of whom cannot afford any further
reduction in revenue.”

CANADIAN CHAMBER OF COMMERCE

Canada 360° Economic Summit

FEBRUARY 9, 2022 | VIRTUAL

Tiff Macklem, Governor of the Bank of
Canada, will take part in our annual Canada
360° Economic Summit. Mr. Macklem will
sit down with our President and CEQ, the
Hon. Perrin Beatty, for a special fireside chat
to discuss the current state of the economy
and how the Canadian business community
has contributed to our shared prosperity.

PROGRAM INFORMATION

Get a front-row seat for a pivotal day
of thought leadership as we convene some
of the brightest minds in the Canadian
business community to discuss what comes
next for our country and our communities.
Canada still faces several long-standing
challenges that are holding back its

economic growth, and our Canada 360°
Economic Summit will highlight the bold
strategies needed to transition our economy
from recovery to strong and sustainable
growth that will attract investment.
Canadian public opinion pollster Nik

Nanos will also join us for a closer look at
what Canadians think about the future of
our economy.

The day will also feature four special
panel discussions on The Future of
the Digital Economy, Canada’s Future
Infrastructure Needs, The Future of
Inclusive Economic Growth and Canada’s
Net-Zero Future.

Click here for more details on our
panels, panelists and how to register.

v
CANADA360"

ECONOMIC SUMMIT | SOMMET ECONOMIQUE

Sooley's Safety Services
Your Safety Solution

WE ASSIST SMALL BUSINESS

* Health and Safety Training * Implement and Monitor

* Create Heath and Safety Manuals Health and Safety Programs

* Providing OHS Act and

+ Completing Audits, N A
Regulation Guidance

Assessment and Inspections

www.sooleysafetyservices.ca | 416-984-1107

'III KAMAU CONSULTING GROUP

Your Inclusive Workspace Solution
Unlocking potential through Inclusive Leadership

Management Consulting in Equity, Diversity & Inclusion (EDI)
Inclusive Leadership Coaching for both Organizations & Leaders
Comprehensive Workplace Practice & Policy Assessments
EDI Policy Development/ Enhancement & Accountability Framework
EDI Strategic Framework Development & Advisor Solutions
EDI workplace investigations and solutions
EDI Research, Keynote address & Learning Solutions

kamauconsultinggroup.ca | 416-420-8938

Granite Ridge
‘Golf _Club-—

&)
REWARDS PROGRAM

"Earn Points, Get Free Golf"
It's that simple

905.878.5494
1-877-GOLF-126
www.golfgranite.com - 9503 Dublin Line, Milton

Do you have
employees who
need to build
computer skills?

We can help.

ALNH.CA
905-873-2200
@:‘5‘;‘:2’&%

Inproving lives localy.

¢ Accounting, auditing and other
assurance services

+ Business and personal tax

planning and compliance filings

245 Commercial Street
Milton, ON L9T 2J3

MERCER & MERCER

CHARTERED PROFESSIONAL ACCOUNTANTS

PROFESSIONAL CORPORATION

T. 905-876-1144

+ Estates and Trusts Services

* Bookkeeping, payroll and other
business services

LICENSED PUBLIC ACCOUNTANTS

Blake Mercer, FCPA, FCGA, C.Dir, LPA

F. 905-876-4209

www.mercerandmercer.com

Our commitment is to build a relationship of trust and respect with our clients

January/February 2022
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NEW MEMBERS

Welcome new members

Welcome to the following new Chamber Members.

ACTIONCOACH HALTON

115 George St, Unit 615

Oakville, ON L6L 0A2

Contact: Hugo Breton

844-425-8661
www.halton.actioncoach.com

We help entrepreneurs and business owners
in Halton get more profit, build high-
performing teams and have more time to
do what they love through 1:1 and group
coaching, workshops and seminars.

BUD’S CANNABIS STORE
300 Main St. E.

Milton, ON LgT 1P3

Contact: Heather Conlon
416-891-2105
www.budscannabisstore.ca
Retail recreational Cannabis

CRAVE SYSTEMS INC.

751 Main St. E. Ste. 2

Milton, ON LgT 373

Contact: Chris Derksen

905-878-5529

www.cravesystems.com

Computer Sales & Service, Custom Built
Gaming PCs, On-Site IT Support and
Networking.

DOOR 3090 CATERING & EVENTS
3090 Steeles Ave. W.

Milton, ON LoT 2V3

Contact: Federico Zaheri
905-864-8816
www.Door3og9oCatering.com

ANSWEYS.

we do.

foronto Office:
340 Richmond St. West
TJoronto, ON M5V 1X2

We are a full catering and event company
located in the heart of Milton, ON. The
perfect solution to any occasion and event.

DENSMORE CONSULTING SERVICES INC.
Milton, ON

Contact: Carol Jones

002-434-3812

www.dcscpa.com

CPA Educational Consultants.

EXP REALTY BROKERAGE - SADIA
RASHID

Milton, ON

Contact: Sadia Rashid

647-720-0464
www.sadiarashid.exprealty.com
Specializes in Residential Real Estate Market
and help clients across the GTA to provide

a truly personalized real estate experience.
Trusted partner in every step of the way!

FERGUSON & COMPANY REAL
ESTATE TEAM

61 Lakeshore Rd. W

Oakville, ON L6K 1Cog

Contact: Amy Klemenc

647-607-3558

www.sethferguson.ca

The Ferguson & Company Team has been
helping families buy and sell real estate for
over 13 years.

HEBSTER CONSTRUCTION INC.
251 Main St. E. Suite 205

Milton, ON LoT 1P1

Contact: Diam Santos

T.1.877.947.0464 ext. 245
F.416.364.8797
www.forbesandersen.com

Accounting services,
including payroll,
bookkeeping and sales

tax

Financial statements,
including audit, review
and compilation
engagements

Canadian and US
taxation, including cross-
border tax planning and
compliance

Estate and succession
planning

647-888-5389
www.hebsterconstruction.com

Site Servicing Contractor specializing in
Earthwork, Sewer, Watermain and Road
Construction.

SG HAIR DESIGN

115 Main St. E.

Milton, ON L9T 1N6

Contact: Wanda McCulligh
905-878-9533

www.sghairdesign.com

Premiere hair salon for exceptional hair
services, specializing in cuts, colour

and curls. Halton’s naturally curly hair
specialists. Owner Wanda McCulligh has
been a stylist in Milton for 30+ years.

STAYIN ALIVE WITH FIRST AID
Milton, ON

Contact: Janine Campbell

416-509-1946
www.stayinalivewithfirstaid.ca

Training companies, medical professionals
and individuals in First Aid CPR and BLS.

TOKYO SMOKE MILTON COMMONS
890 Main St E. Unit 8

Milton, ON L9T oJ4

Justin Farbstein

416-500-3851
https://stores.tokyosmoke.com/on/
milton-open/8-890-main-st-e

Retail Cannabis store.

OUR SERVICES

Film and television
accounting, including tax
credits

Financial and
management services,
including Director, CEO
& CFO services

Public Companies,
including financial
compliance, IPOs and
RTOs

Business advisory and
consulting

Contact us today to set up a Free Initial Consultation
T. 1.877.947.0464 Ext. 245
E-mail: jennifer.sutherland@fa.ca

January/February 2022
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PROVINCIAL UPDATE

Host a Booster Clinic at Your Workplace

The Ontario government is calling on
businesses to run vaccination clinics as a way to
reach more individuals quickly as the province
accelerates the rollout of booster doses.

Clinics are set up, operated and funded
by participating employers to vaccinate
employees aged 18 and over, their families,
retirees, as well as members of the local and
neighbouring communities.

Employers are encouraged to contact
the province to discuss eligibility to operate
a workplace or community clinic. An
information line has been set up to answer
questions and assess a company’s capability
to implement workplace and community
clinics. To know whether your business is
eligible, please call the Ontario Together
Contact Centre at 1-888-777-0554.

Employers must:

» provide health human resources (onsite
or contracted nurses, doctors or other
regulated health professionals who can
administer vaccines);

« have a facility, or can arrange for an
alternative facility in the community,
such as a community hall or warehouse,
to run a vaccine clinic safely; and

« offer vaccination to eligible workers and
community members.

The Province thanks the Ontario
Chamber of Commerce and members for your
continued support and interest in setting up
employer vaccine clinics.

FREQUENTLY ASKED QUESTIONS
What is involved in running a clinic?
The employer is responsible for planning,
implementation, and funding. The type of
work involved in running a clinic includes:

« Pre-planning, such as creating an
operational playbook.

« Communications, for instance,
ensuring the community is aware of
the opportunity, developing written
materials and signage, and connecting
with community stakeholders.

« Alllogistics and oversight of the
clinic, for example, ensuring infection
prevention and control, hiring,
scheduling and managing health
care workers to administer vaccines,
implementing vaccine consent processes,
managing volunteers and parking
management.

» Vaccine receiving, storage and movement,
for example, inventory management,
planning and receiving shipments and
onsite storage.

« LT, data and reporting, including
the ability to run the provincial data
management system and manage
process for data collection/data entry.

» site and clinic security, for example,
consulting with the OPP and/or local
police; implementing required security
measures and establishing protocols for
emergency situations.

How much does it cost to run a clinic?
» The actual costs for employers will vary

depending on various factors such as
infrastructure, human resources, and
local needs.

« The clinics will provide capacity to
help vaccinate more people quickly as
the province accelerates the rollout of
booster doses.

What happens if I meet most of the
criteria but am not able to cover the
cost? Will the government provide
me funding?

« To host an employer-led clinic you must
be able to set-up, operate and fund the
clinic. There is no government funding
available for these clinics.

+ Vaccines supply will be provided by the
province, as well as access and training to
the provincial data management system.

+ The clinics will provide capacity to
help vaccinate more people quickly as
the province accelerates the rollout of
booster doses.

Do employers need to purchase
vaccines?
« There is no cost to the employer for the
actual vaccine doses. Vaccines will be
provided by the Province.

What is the process to obtain vaccines?
« Ifyour organization qualifies for the
program, a program representative from
the Ministry of Economic Development,
Job Creation and Trade will contact
you to discuss next steps, including the
process to request vaccine supply.

oradon

FOOD SERVICE

January/February 2022
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MILTON CHAMBER OF COMMERCE

: . ,
Milton Winter Farmers' Market TEEUE MILTON WINTER

. : 5 January 8 - April 30, 2022
The Milton Chamber of Commerce is Greenhouses are proud sponsors. i - | saturdays from 10:00 am - 3:00 pm
thrilled to announce the Milton Winter Mark your calendars and be sure to VAT G, BR CI RS 80 &, U A
s ) . ) ) R Please enter at RBC mall entrance.
Farmers’ Market will be running at shop the Milton Winter Farmers’ Market.
. 5 . b, k Mark your calendars and b’e sure to sho}p
the Milton Mall every Saturday from You’ll able to chat with and support some £ ‘ the Milton Winter Farmers’ Market. You'll
. ) . {1 | St able to chat _wnth and su;_aport some of
10:00 am to 3:00 pm starting January of your favourite summertime vendors! \ 7TC A your favourite summertime vendors!
until April 30. Our friends at Terra NP K Sponsored by:
8 until April 30. Our friends at T [mERa]

WINTER MARKET VENDORS:

+ A & A Flowers « Kujawy Farms e Queen Gypsy

» Andrzejewski Perogi Shop e Lumberhead’s / Kettle Corn Boss « Riceball Girlz

e Barnarrow Farms «  Milton Food Co. « Tijuana Tom

+ Blossom Bakery « Moose River Preserves « Uncle Dad’s Pizza

« Eastern Woodlands Trading Co « Oceans & Pines Soapworks « Vince’s Cured Meats/ Euro Deli
« French Lunch e Organic Chef Foods

« Hillary’s Cupcakes « Pinecreek Honey

NON-PROFIT SPOTS AVAILABLE AT THE WINTER FARMERS' MARKET
Each week there will be one designated non-profit booth, free of charge. If you are interested in a booth at the Milton Winter
Farmers' Market please contact Krista Lancaster at info@miltonchamber.ca with your preferred date.

FOLLOW THE MILTON FARMERS' MARKET:
Twitter: @MarketMilton | Facebook: @FarmersMarketMilton | Instagram:@FarmersMarketMilton

GRAND OPENING OF THE MILTON WINTER FARMERS' MARKET ON JANUARY 8

‘ - Y ey 1‘ ’“ o ’
A¢A Flowers l N I NY IVRASERIES FOR F$5
| 3 = MIX AND  MATCH
Milton Ontario

Shop® Local

#shoplocalmilton

Shop«’ Local »/

#shoplocalmilton

® Shop@ Locol

hoplocaimiitos

GREAT LEARNING IS GREAT COMPANY CULTURE

Your approach to leaming says a lot about who you are as an organization

9

Learning is so much more than checking off boxes. It is about building
anticipation, making space for new skills and knowledge, and encouraging
reflection.

Enable Education works with chief executives and HR managers to elevate
and implement effective workplace learning experiences.

. Get in touch with ben@enableeducation.com today to start bridging the
\ ' gap between learning and doing, ,.H\]
D @® Enable
P o " EDUCATION

LEARMING THAT PCWERS RESULTS

8 January/February 2022
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https://www.instagram.com/farmersmarketmilton/

MEMBER RENEWALS

Renewing members

Thanks to the following businesses for their continued support.

A.R. Business Brokers

Aimco Solrec Limited
Appleking Norval Inc.
Austen & Noble

Bell Canada

Bergsma's Paint

Bramdon Renovations

BSO Beauty Supply

CIBA

CIE Property Management
Cindy Lunau Refinishing
Colourworks Printing
Diversified Transportation
Dr. Arun Narang & Associates
DSA Furnishings

DSD Business Solutions
Dufferin Aggregates

Elayne Tanner

Enbridge Gas Inc.

FirePower Fitness & Wellness

Fix Auto Milton

Foxfield Theraputic Riding Centre

Fresh Start Environmental

Halton Automotive & Industrial Supply

Halton Health Care - Milton District
Hospital

Halton Pools & Spas
Helen's Hairstyling for Men

Hilary Matthews Real Estate (Remodel
Realty)

HJMAC (McDonalds)
Hutchinson Thompson Henderson & Mott
iDrinkCoffee

IG Wealth

ITR Canada Inc.

J. Scott Early

Johnston Petroleum

Kamau Consulting

Kim Coyle Content Creation

L.B. Services

Local Radio Labs (FM 101 Milton)
M. Durante Enterprises Ltd.
Marbro Group Inc.

Melissa L. Coulson CPA

Mercer & Mercer

Metallurgical Sensors

*Escarpment Country™ Partner

Milton Hydro Distribution
Milton Photographic
Milton Public Library
Milton Springers

Oakville Milton & District Real Estate
Board

Ontario Harness Assn

Ontario Electric Railway Historical Assn.*
Parker Hanninan

Phoenix Manufacturing

Presse Law

Rattlesnake Point Golf Club
Rembrandt Landscaping

Salvation Army - Khi Community

SB Partners

Stonehouse of Campbellville

Subway Sandwiches - Bronte

Tandia Financial

TEINE Financial

The Benefits Edge Insurance Services
The Vault Fine Jewellery

Tim Hortons Louis St Laurent

Valbruna Canada

WEISELL; WE SERVICE, WE'CARE

ExcepTioNAL DEALS ON NEW & USED

ForD, LINCOLN VEHICLES

GALLINGER
"

1-844-444-2644

foneonn Call Us Today or Visit
655 Main St East, Milton, ON, L9T 3J2

We Sett - Wo Sounce - We

www.MiltonFord.ca

Care
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SPONSORSHIP CORNER

The following companies have generously supported
the events of the Milton Chamber of Commerce.

COMMUNITY AWARDS GALA
Aimco Solrec Limited

Austen and Noble Insurance Brokers Ltd.
Bell

Canadian Champion

CN

Cogeco

Crozier Consulting Engineers
Danielle’s Florals

Dufferin Aggregates

Enable Education

GavCom Media Productions Inc.
Halton Region Small Business Centre
McLaren Press Graphics Ltd.
Miltowne Insurance Services Inc.
MTB Transit Solutions

OLG

Robert (Pie) Lee Insurance Agency
ROCKWOOL

Tandia Financial Credit Union Limited
The Albatross Restaurant at

Granite Ridge Golf Club - Jimmy D.

MAYOR’S BREAKFAST

Bell

DSV Global Transport and Logistics
Mattamy Homes

O’Connor MacLeod Hanna LLP

GOLF TOURNAMENT

Allegra Marketing Print Mail

CIBC

Chudleigh’s Ltd.

Cogeco

Crozier Consulting Engineers
Dufferin Aggregates

Fedar Investments proud partner at
Granite Ridge Golf Club

HJMAC Inc. - McDonald’s
Mattamy Homes Limited

Miltowne Insurance Services Inc.
Oxford Properties Group
PROforma U-Want-One
ROCKWOOL

Wallace Chevrolet Buick Cadillac Ltd.
Wilfrid Laurier University

MILTON FARMERS’ MARKET
Milton Ford Lincoln

POLITICAL LEADERSHIP SERIES
Enbridge

Insurance Bureau of Canada

CN

SMALL BUSINESS WEEK
Halton Region Small Business Centre
Milton Education Village Innovation
Centre

Town of Milton

SPORTS CELEBRITY

Arthur Electric Inc.

Canadian Champion

CN

Cogeco

Crozier Consulting Engineers
Fedar Investments proud partner at
Granite Ridge Golf Club

Jackson Events

RBC Royal Bank

Robert (Pie) Lee Insurance Agency
ROCKWOOL

U-Need Storage - A Durante Group
Company

TECH CONNECT
Town of Milton
BDO

Halton Region

THE INCREDIBLE RACE

Cogeco

VOLUNTEER APPRECIATION
RECEPTION
CN
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rdcnetworks .

Simplifying IT

Public
Wi-Fi

EMAIL: gurus@rdcnetworks.com

Foy

Cloud
Computing

Network
Support

Desktop
Support

WEB: www.rdcnetworks.com

i@ Technology

Provider
Gold 2020

Phone
Systems

TELEPHONE: 289-878-7922
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CHAMBER GROUP INSURANCE

Protecting your Assets: Addressing Workplace Mental

Health in 2022

With most of us considering the mind
the greatest asset in business, it’s only
natural that we’re nurturing it in every
capacity. Workplace mental health has
become more than just words on a page
in an employee manual — it’s become a
fundamental pillar in an organization’s
presence — and ultimately, its sustainable
success.

Collectively, we’ve all been through a lot
(to say the least) over the past two years.

A global pandemic, racial and political
injustice, environmental catastrophes,
and economic uncertainty weigh heavily
on many of us. When you pile all that on
top of what people go through in their own
daily and personal lives, it’s safe to assume
that there are some days that we're all just
hanging on by a metaphorical thread.

Companies that not only acknowledge,
but prioritize employee mental health, are
leading the way to a brighter future. As
we emerge from the pandemic and define
“new normal” together, mental health
awareness and providing actionable benefits
are a necessity in business and must be
communicated and encouraged to its
workers.

First and foremost, businesses
need to nurture an environment for
open communication between upper
management and their employees.
Company-wide changes and decisions that
affect everyone should be communicated
up front rather than relying on the old
grapevine. Employers should be checking
in on employees beyond asking when that
report will be in their inbox, or lobbing out
an insincere “youre ok, right?”. Fostering
communication in the workplace opens
the door to honesty, so when someone isn’t
feeling their best, they’re not afraid to say
so.

A comprehensive
mental health-friendly
benefits plan that
stretches beyond basic
coverage for counselling
is also a must. Take
Starbucks, for example.
In 2016, the company
implemented a new
program to all partners
(employees), offering
$5,000 a year in mental
health coverage to those
who work 20 hours a
week or more.

“We do not believe
the current level of support for mental
health benefits provided by Canadian
employers is sufficient and we encourage
all companies in Canada to step up and join
this important effort,” said Sara Presutto,
Vice President of Human Resources for
Starbucks Coffee, back when the policy was
announced. “The most important thing we
can do is offer a safe and welcoming work
environment that supports our [employees]
every day, and especially in times of need.”
The company must have had a crystal ball:
imagine how useful the benefit is today.

The truth is, comprehensive mental
health benefits support a healthy,
sustainable workplace. Just from a business
standpoint, lost productivity due to mental
health illness costs Canadian businesses
an estimated $6 billion annually. And
that was before the pandemic. With the
recent exponential increase in anxiety and
depression, that cost for businesses has
surely risen.

Happy, healthy employees contribute
to lower disability usage and employee
retention, which ultimately costs your
company less. Consider mental health

days (or even weeks), meditation and
mindfulness training, or Employee
Assistance Programs (EAPs) to provide
a sense of security and stability in tough
times. This resource from the Canadian
Mental Health Association is a great place
to start.

As employers approaching a new year
and new beginnings after the pandemic,
it’s our responsibility to make sure no
individual is suffering in or outside of the
workplace. Yes, our employees are our
greatest asset, but ultimately, they are
humans first. This is an important age
where early intervention can help ensure a
healthy future, and workplace mental health
support is the best and most important step
you can take to help.

CONTACT MICHELE MACTAGGART
BENSOL CONSULTING
519-829-2860
MICHELE@BENSOL.CA

A

-

DON’T CHOKE... Prices of drugs are a
BITTER PILL TO SWALLOW.

“s& ¢ WE CAN HELP.

Affordable, flexible, stable employee benefits. bensol.ca

Bensol

Benefits Solutions for Small Business

Michele Mactaggart | michele@bensol.ca

January/February 2022
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CANADIAN CHAMBER OF COMMERCE

Inclusive Growth: A Canada for all Canadians

The Canadian Chamber of Commerce’s
mission is to foster business competitiveness
and a strong economic environment that
benefits all Canadians. To deliver on this
mission, we are committed to inclusive
growth and enhancing support for members
to fill their talent and skills gaps, and
in doing so, increase opportunities for
underrepresented segments of the Canadian
population to participate fully in the
economy and ensuring an inclusive recovery.

Our prosperity depends on a strong
business community that is able to innovate,
attract talent and capital and expand into
new markets. Ensuring all Canadians—from
all sectors, regions and backgrounds— have
the opportunity to participate in, and rise
up through, the workforce is one way to
address this issue. During the recovery from
COVID-19, this is truer than ever.

Diversity and inclusion in the workplace
fosters creative thinking, innovation and
problem solving, providing organizations—
and the country—a competitive advantage.
Research shows the most successful
organizations are creating diversified and
inclusive workplaces in which individual
differences and the contributions of all
employees are recognized and valued.

Inclusion also makes financial sense.
Improved participation rates could add 2.2
million workers to the labour force by 2040,
including more women, Indigenous peoples
and persons with disabilities. Not to mention
grow our economy by $101 billion.

Our inclusive growth work builds on
our efforts in the area of fostering diverse
and inclusive workplaces and will support
businesses looking to fill their talent and
skills gaps, expanding their workforce base.
In doing so, we will enhance opportunities
for underrepresented segments of the
Canadian population to participate in the
economy and foster stronger communities
across the country, resulting in a more
prosperous Canada that benefits all
Canadians.

COUNCIL FOR WOMEN’S ADVOCACY

The Council for Women’s Advocacy
(CWA) is a cornerstone of the Canadian
Chamber’s inclusive growth and recovery
efforts. It has been established in order
to bring the voice and perspectives of
women to national policies, inform the
Canadian Chamber’s initiatives in advancing
the gender equality agenda, and drive
meaningful action to address the identified
issues and barriers.

With the onset of the COVID-19
pandemic, CWA members agreed to focus
on recommendations for a gender-inclusive
recovery.

Right now, women everywhere in Canada
are facing many pandemic-related unknowns
about their working lives. How do they keep
working if their child is home from school
amid an outbreak? How do they afford
childcare when many jobs are in a precarious
state? For those who are business owners,
how do they keep their businesses open?

Ensuring women have opportunities to
fully participate in the recovery is essential
for widespread job creation and sustained
economic growth.

Canada is entering a period of cautious
recovery and employment may not return
to pre-crisis levels at any point soon.
Available jobs and the skills required will
shift. Employers might increasingly look to
automation to maintain operations during
future crises and reduce risk. Canadians
will need reskilling, upskilling and skills
training programs to get them back to work.
Education and training will also change,
including a greater need for online learning
and durable skills, with a focus on both
work-integrated and lifelong learning. A new
normal based on the realities of a potential
second wave and long-term impacts to
businesses, communities and every aspect of
the economy must be considered.

Success will not happen in a vacuum;
there must be strong efforts and supports
from all levels of government and various
stakeholders, including male leadership
and colleagues. There will be no inclusive
recovery — or recovery period — without the
participation of women in the workforce.
Ensuring women have opportunities to
fully participate in the recovery is essential
for widespread job creation and sustained
economic growth.

Click here to explore more from the
CWA

for SMEs

nethris }

Payroll and Employee
Management Solutions

@ Easy to use, Affordable and 100% Canadian

1-888-650-6291 |

nethris.com/ccmilton
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FEATURED MEMBERS

Stayin Alive First Aid CPR & AED

FEATURED RENEWING MEMBER

THE STORY BEHIND THIS AMAZING
COMPANY

My boyfriend suddenly started having
difficulty breathing. It looked like he was
having an asthma attack. I didn’t know
what to do. Sadly, he did not survive. That
was the moment I decided to take a first aid
course.

After that, over many years at work, I
was responsible for investigating injuries—
some minor and others more serious.

One of the injuries was fatal. After a few
grueling investigations, I realized that

I want and need to make a difference in
people’s lives by helping them prevent and
care for injuries. The idea to start my own
company was born.

Stayin Alive with First Aid, CPR & AED
works to empower adults and children with
the knowledge and tools to help others in
times of crisis. Whether it’s a first aid class
in a workplace, the basic life support (BLS/
HCP) course for nurses in long-term care,
or a babysitting class with students, we're
working tirelessly to teach important, life-
saving information to as many people as
possible.

I do believe my training courses offer
a bit more than your average companies
because I make them discussion based and
interactive instead of lecture based.

I draw from my own life experiences
and encourage others to share theirs.

Door 3090 Catering & Events

FEATURED NEW MEMBER

Door 3090 Catering and Events

The Perfect Solution To Any Occasion

MAKE YOUR VISION HAPPEN

Our passion for serving your event
brings out the magic and elevates the
occasion to new levels. Whether you're

hosting a casual company luncheon or
a massive fundraiser, the chefs at Door
3090 Catering & Events will cater your
event with uniquely crafted menu.

Our team of experts brings passion
to every special event in Halton region.
Birthdays, graduations, anniversaries,
holidays, reunions, showers, cultural
celebrations and more—we create a
wondrous experience that surpasses your
expectations. From elaborate parties
to subtle backyard family gatherings,
our chefs are here to design a menu that
meets your needs.

EXPLORE TASTE. EXPLORE US.

We believe in the power of great food
to bring people together.

We have put together the most popular

MARKETPLACE

MILTON

homemade recipes that have been served
here at Milton Banquet & Conference
Centre as well as shared with you in your
own locations for many successful years
and continuing.

With our experience, we pull your
ideas right from your imagination to
create modern menus based on your
tastes and preferences. Every menu
customized to your tastes and your event.
From passed hors d’'oeuvres to decadent
desserts, we work with you to create a
one-of-a-kind experience in your meal.

We specialize in vegan, vegetarian,
gluten-free, and dairy-free alternative
dishes. Contact us to inquire about our
delicious recipes, so everyone at your
table will be pleased!

L)
MILTON CHAMBER OF COMMERCE

Marketplace Milton is a voice query directory, which
means that you can search for information about
Milton businesses listed on Milton Marketplace
using your existing smart home devices like Google
Assistant and Amazon Alexa. Doing so will give you
instant access to all the information you need about
participating Milton businesses and organizations.

» Works with
@ 5k Google

JUST ASK
amazon alexa

Visit marketplacemilton.com for more information.
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MEMBER 2 MEMBER
DISCOUNTS

Take advantage of exclusive discounts
offered by Milton Chamber members.

miltonchamber.ca/member-discounts
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