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Nick Kypreos and Miranda Ayim to headline
20" Annual Sports Celebrity Dinner & Auction

THE MILTON CHAMBER OF COMMERCE PROUDLY PRESENTS THE 20™ ANNUAL

DINNER &
AUCTION

APRIL 5, 2022
RattleSnake Point Golf Club
Tickets $225 plus HST

Limited attendance to adhere to COVID protocols.
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MILTON CHAMBER OF COMMERCE

2022 BOARD OF DIRECTORS

EXECUTIVE

Chair
John Lobraico
Chudleigh’s Ltd.

Past Chair
Kim Majetic
Gordon Food Service

Vice Chair
Nathan Porter
4Sight Search Solutions

Treasurer
Rob Duvall
RDC Networks

DIRECTORS

Maria Artuso
RBC Royal Bank

Andrew Avgousti
ROCKWOOL

Stephanie Carruth
Minds for Matter/ ONE for Freight

Mihaela (Mickey) Dinis
Grant Thornton LLP

Kellie Grey

O'Connor MacLoed Hanna

Fred Scheuer
Roots Marketing

Kristina Tesser Derksen
Town Council Representative

Tanya Vakil Fernandes
Forest Hill Real Estate Inc. Brokerage Keystone

CHAMBER STAFF

Scott McCammon, ACE, CCE
President & CEO

Tanya Couch
Office & Special Events Administrator

Krista Lenardon Trull
Communications Coordinator

Sam Kassam Macfie
Membership & Business Development

Krista Lancaster
Accounting

Business News

CHAIR’S REPORT

#EATLOCALMILTON CONTEST

Thank you to everyone who took
part in the #EatLocalMilton contest,
part of the #ShopLocalMilton
campaign. The #EatLocalMilton
contest was designed to encourage support
of local restaurants struggling through
the pandemic. From September 20, 2021
— January 28, 2022, over 440 meals were
purchase at over 75 Milton restaurants
during the contest.

Congratulations to the #EatLocalMilton
grand prize winner Rob Hewlett who won
a $1,000 gift card to the Lunchbox Café.
Rob kindly donated a portion of his gift
card winnings from the Lunchbox Café to
Milton residents in need.

Finally, a big thank you to our contest
partners, FM 101 for their support
throughout the #EatLocalMilton contest.

COVID-19 SMALL BUSINESS
RELIEF GRANT

The Ontario government announced
the COVID-19 Small Business Relief Grant
for small businesses that were subject to
closures under the province’s modified
Step Two of the Roadmap to Reopen plan.

Newly established businesses,
businesses that may not have previously
applied and businesses that were
previously deemed ineligible but are now
eligible can receive up to $10,000. Eligible
businesses who were pre-screened in
January, who had qualified for previous
small business assistance and were subject
to the most recent closure, will not need to
apply to the new program but may be asked

MILTON WINTER
FARMERS’ MARKET

OPERATED BY THE
MILTON CHAMBER OF COMMERCE

John Lobraico
Chair

to confirm their continued eligibility.
The deadline to apply for the Small
Business Relief Grant is March 11, 2022.
For more information on the COVID-19
Small Business Relief Grant and other
government supports available to small
businesses click here.

MILTON FARMERS’ MARKET

On behalf of the Milton Chamber of
Commerce, we are excited to be planning
for the 2022 Milton Farmers’ Market
season.

This year the Milton Farmers’ Market
will return to the Milton Fairgrounds,
located at 136 Robert Street. We are happy
to have the Market in is this great location
once again, located in Downtown Milton
with easy access to parking and Downtown
shops. Mark your calendar for Saturday
mornings from 8:00 AM - 12:00 PM
starting May 21, 2022.

For Milton Farmers' Market updates
including applications and new vendors
please visit miltonfarmersmarket.ca and
follow the market on our social channels:

o Twitter: @MarketMilton
o Facebook: @FarmersMarketMilton
« Instagram:@FarmersMarketMilton

MILTON WINTER
FARMERS’ MARKET

January 8 - April 30, 2022
Saturdays from 10:00 am - 3:00 pm
Milton Mall, 55 Ontario St. S., Unit A5

Please enter at RBC mall entrance.

Mark your calendars and be sure to shop
the Milton Winter Farmers’ Market. You’ll
able to chat with and support some of
your favourite summertime vendors!

Sponsored by: @
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UPCOMING EVENTS

Upcoming events

To register for any of the following Chamber events please visit www.miltonchamber.ca.

MILTON WINTER FARMERS' MARKET
SPONSORED BY TERRA GREENHOUSES
Saturdays until April 30, 2022

10:00 am — 3:00 pm

Milton Mall, 55 Ontario St. S., Unit A5
Please enter at RBC mall entrance

For more information visit miltonfamersm

CONNECTING WOMEN IN BUSINESS

PRESENTED IN PARTNERSHIP WITH THE HALTON HILLS CHAMBER OF COMMERCE

Tuesday, March 8
4:00 PM - 6:00 PM

Norval United Church, 14015 Danby Rd, Georgetown

Members: $35
Non-members: $40

MILTON BREAKFAST CLUB

PRESENTED IN PARTNERSHIP WITH BENSOL CONSULTING

Wednesday, March 9
8:00 AM - 9:30 AM

Southside Community Church, 200 Main Street East

Members: $20 +HST
Non-Members: $30 +HST

BREAKFAST WITH THE MAYOR
Thursday, March 31

Milton Banquet Centre, 3090 Steeles Ave. W.

Registration & Breakfast: 8:00 AM
Keynote Presentation: 8:30 AM

Members: $50 +HST | General Public: $65 +HST

COMMUNITY AWARDS NOMINATION
Thursday, March 31

20™ ANNUAL SPORTS CELEBRITY DINNER & AUCTION

Tuesday, April 5
5:30 PM

RattleSnake Point Golf Club, 5407 Regional Rd. 25 S.

Tickets: $175 +HST
Starring: Nick Kypreos and Miranda Ayim
See page 7 for more details

arket.ca

DEADLINE

Milton Chamber Rapid Test Kit Update

The Milton Chamber of Commerce is
in the process of getting more free self-
screening kits.

You are still able to fill out the request
form, we will have your request in priority
sequence and will be in contact when we
are able to schedule pick-up times.

Due to a province-wide shortage of the
Rapid Antigen Test Kits, the timeline for
fully restocking Chambers and Boards
of Trade with test kits is unclear. But, we
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expect to slowly get new stock starting

in February. We truly apologize for the
inconvenience, especially given the current
surge in Omicron and the desire to test
employees. We will advise as soon as new
rapid test kits arrive.

The program, launched in May of
2021 has significantly helped our Milton
businesses. To date, we have given away
approximately 65,000 tests valued at
$1.3-million.

Milton
Public
Library

e
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Printing, scanning and e-resources:
to support small businesses

Read

Online and in-house programmes:
to help small business owners

Online courses and books:
to build professional skills

Networking opportunities:
to meet other business professionals

beinspired.ca

MELISSA L, Tetoos-ere-4ess

Fax: 905-876-2064

C O U LS O N Toll Free: 1-877-289-2292

CPA, CA, LPA
A Professional Corporation

35 Hugh Street
Milton, ON L9T 2C7

Auditing, Accounting,
Taxation, Bookkeeping

melissa@melissacoulson.ca
www.melissacoulson.ca

ROBERT (PIE) LEE

SPECIALIZING IN RETIREMENT
"FINANCIAL" PLANNING

Life Insurance - Disability Insurance
Mortgage Insurance - Critical lllness
Insurance - RRIF's - LIF's - RRSP's
TFSA's - RESP’s - Segregated Funds
Annuities - Manulife One

Celebrating 46 years of Home Town Business

bob@robertleefinancial.com
kim@robertleefinancial.com

245 Commercial St., Milton L9T 2J3
Office: 905-878-5786 « Fax: 905-878-3692




2021 CHEVROLET SILVERADO
2500 HD LTZ

THE STRONGEST, MOST CAPABLE SILVERADO HD EVER

905-878-2355
Wallacechev.com

801Main St. E, Milton AVAILABLE NOW

Supplying High
Quality Crushed
Limestone and

Sand & Gravel
to the GTA and
Surrounding Areas

Dufferin

Aggregates

A CRH COMPANY

Milton Quarry

Partners In Our Community

1-866-634-5999

crhcanada.com

PRESIDENT & CEO’S REPORT

The pandemic has shifted many of the
ways we do business. From Zoom to Teams
and from curbside to e-commerce. And,
while some of these measures have been
temporary, some have led to new strategies
and opportunities.

A couple of years ago, few people likely
knew about Zoom. Now, it is used daily by
many of us. There are still challenges using
it effectively.

In speaking recently with Ben Zimmer
of Enable Education here in Milton, he
said, even though businesses may return
to in-person offices, Zoom and Teams will
continue to be used as flexible tools for work
from home and for distance education. But
people still struggle with how to use Zoom
to effectively run a meeting. Even worse
when businesses try to do remote training.
How do you combat learner disengagement?
How do you ensure training hasn’t lost its
humanity?

Ben couldn’t find a viable solution. So, he
created one. Sidekick is a next-gen tool that
is like Zoom for training.

Again, a great way to create opportunity
form crisis.

The Canadian Chamber of Commerce
has also seized the opportunity to redefine
how it serves the business community
and local Chambers. Their Chamber 2025
Strategic Plan offers many tactics that will
lead a journey towards greater SME success.

One of the tools launched recently is the
Business Data Lab, a new initiative created
in collaboration with Statistics Canada and
with financial support from the Government
of Canada. It provides future-focused, real-

MAKE YOUR NEXT
MOVE WITH DSV

B Scott McCammon, ACE, CCE
President & CEO

time data and insights for all companies of
all sizes, sectors and regions of Canada.
Small businesses across Canada will be
better able to monitor market conditions in
their region and drill down on insights like
ownership characteristics and future trends.

ONTARIO COVID-19 SMALL BUSINESS
RELIEF GRANT - CHALLENGES FOR
SOME BUSINESSES

There have been some businesses who
have believed they qualify for this grant but
have yet to receive any information or may
have been informed that they don't qualify,
after previously applying. Some even are
not able to apply online and get an error
message.

It seems that a vast percentage of cases
with issues are due to businesses tagging
their business under a category that is no
longer eligible or tagging themselves in a
different category this time. For example, a
gym had tagged itself under personal care in
the 1st round so they wouldn't get the email
for the next round or a spa in this round is
trying to tag itself in a different category
because they have a café attached to it.

If you have issues with grant
qualifications, you can call toll-free: 1-855-
216-3090. Or, MPP Parm Gill’s office staff
are amazing resources to help out.




ONTARIO CHAMBER OF COMMERCE

The She-Covery Project

CONFRONTING THE GENDERED ECONOMIC IMPACTS OF COVID-19 IN ONTARIO

In March of 2020 the world came to a
standstill due to the Covid-19 pandemic.
The Ontario government called a state of
emergence and immediate shut down of
all non-essential businesses in hopes of
“flattening the curve” of the pandemic.
While this was a decision made with the best
interest of the health of Ontarians, it did
have both short term and long-term effects
on the provincial economy. In the short term,
many Ontarians were laid off from their jobs,
small businesses closed, and unemployment
skyrocketed. While these effects were felt
across all aspects of the province, they
disproportionately impacted women.

Throughout the Covid-19 pandemic
women were less likely to receive
government aid, more likely to be laid
off, and more likely to have to close their
businesses. This is largely since the sectors
which were most impacted by the pandemic
being the same sectors which primarily
hire women, such as the hospitality and
service industries. These are also the
industries more likely to have women run
businesses, which are statistically smaller,
newer, and less well funded then comparable
male owned businesses. In fact, many

of the women owned businesses have no
other employees meaning that they were
ineligible for government funding during the
numerous lock downs. These inequalities are
exasperated in marginalized women, such as
racialized women, those with disabilities and
signal mothers. In addition to the economic
impact on women due to the pandemic, there
has also been a rise in domestic violence,
and violence against women. Despite all
these hurdles, women have led the front-line
response to the pandemic.

Despite women being the leaders of the
pandemic, they have been largely left out
of the discussion surrounding pandemic
recovery. Now is the moment to add
women’s voices back and leading a “she-
covery”. In pursuit of this goal, the Discover
Ability Network, PARO center for Women
Enterprise, CCRW, and DAWN (Disabled
Women’s Network of Canada) hosted “Taking
Control- Economic Independence for Women
with Disabilities”. Visit Youtube to rewatch
this conversation and to learn more about
the impact of the pandemic on women and
how women can lead the recovery effort,
while gaining tools and resources to advance
women’s careers.

THE SHE-COVERY PROJECT

Confronting the Gendered Economic
Impacts of COVID-19 in Ontario

Sooley's Safety Services
Your Safety Solution

WE ASSIST SMALL BUSINESS

* Health and Safety Training * Implement and Monitor

* Create Heath and Safety Manuals Health and Safety Programs

* Providing OHS Act and

+ Completing Audits, N A
Regulation Guidance

Assessment and Inspections

www.sooleysafetyservices.ca | 416-984-1107

'IIl KAMAU CONSULTING GROUP

Your Inclusive Workspace Solution
Unlocking potential through Inclusive Leadership

Management Consulting in Equity, Diversity & Inclusion (EDI)
Inclusive Leadership Coaching for both Organizations & Leaders
Comprehensive Workplace Practice & Policy Assessments
EDI Policy Development/ Enhancement & Accountability Framework
EDI Strategic Framework Development & Advisor Solutions
EDI workplace investigations and solutions
EDI Research, Keynote address & Learning Solutions

kamauconsultinggroup.ca | 416-420-8938

Granite Ridge
‘Golf ,_,Cll,u-bi =

REWARDS PROGRAM
"Earn Points, Get Free Golf"
It's that simple
905.878.5494
1-877-GOLF-126
www.golfgranite.com - 9503 Dublin Line, Milton

Do you have
employees who
need to build
computer skills?

We can help.

ALNH.CA
905-873-2200

EMPLOYMENT
ONTARIO

This Enploym ent Ot
he Govramen f

E:> Ontario

is fundod in port by the Government of Conoda and
rough h Carads Onario Jo ford Agraamnt.

Canada @ United Way

Halton & Hamilton

Inproving lives localy.

¢ Accounting, auditing and other
assurance services

+ Business and personal tax

245 Commercial Street
Milton, ON L9T 2J3

planning and compliance filings

MERCER & MERCER

CHARTERED PROFESSIONAL ACCOUNTANTS

PROFESSIONAL CORPORATION

T. 905-876-1144

« Estates and Trusts Services

* Bookkeeping, payroll and other
business services

LICENSED PUBLIC ACCOUNTANTS

Blake Mercer, FCPA, FCGA, C.Dir, LPA

F. 905-876-4209

www.mercerandmercer.com

Our commitment is to build a relationship of trust and respect with our clients
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NEW MEMBERS

Welcome new members

Welcome to the following new Chamber Members.

CRAVE SYSTEMS INC.

751 Main St. E. Ste. 2

Milton, ON L9T 3Z3

Contact: Chris Derksen

905-878-5529
www.cravesystems.com

Computer Sales & Service, Custom Built
Gaming PCs, On-Site IT Support and
Networking.

DOOR 3090 CATERING & EVENTS
3090 Steeles Ave. W.

Milton, ON L9T 2V3

Contact: Federico Zaheri

905-864-8816
www.Door3o90Catering.com

We are a full catering and event company
located in the heart of Milton, ON. The
perfect solution to any occasion and event.

DENSMORE CONSULTING SERVICES INC.
Milton, ON

Contact: Carol Jones

002-434-3812

www.dcscpa.com

CPA Educational Consultants.

FIN TACTICS

24 Martin St

Milton, ON L9T 2P9g

Contact: Syed Hussain

416-846-0835

www.fintactics.com

Personal/Corporate Income Taxes,
Accounting, HST, Bookkeeping, Life & Health
Insurance Plans, Financial & Tax Planning,
Estate Planning, Investments - RRSP, TFSA,
Tax Shelters. Value for your money.

foronto Office:
340 Richmond St. West
TJoronto, ON M5V 1X2

LIVING IMPERFECTLY WITH
MEANING

450 Bronte St. Unit 115

Milton, ON J4Y oKy

Contact: Elizabeth Marques
289-276-5990
www.lizkhalighi.com/liz-marques
Providing counselling services in a safe
and non-judgmental place. By listening to a
client’s story, I will understand how to best
support their needs.

PLAYFUL STRIDES THERAPY INC.
44 Main St. E.

Milton, ON LoT 1N3

Contact: Cathy Oleary

416-878-8019

playfulstrides.com

Playful Strides Therapy Inc. provides
in-clinic Occupational Therapy and
Physiotherapy services.

OXFORD LEARNING CENTER

741 Main St. E.

Milton, ON LoT 373

Contact: Naghmeh Razmpoosh
905-693-9978
www.oxfordlearning.com/locations/milton
CHANGE THE WAY YOU THINK ABOUT
TUTORING. Tutoring relies heavily on
memorization. At Oxford Learning®), we take
a decidedly different approach—one that shifts
the focus from WHAT your child is learning.

ROOTS MARKETING INC
Guelph, ON

226-499-5323

Contact: Fred Scheuer
www.rootsmarketing.com

T.1.877.947.0464 ext. 245
F.416.364.8797
www.forbesandersen.com

Accounting services,
including payroll,
bookkeeping and sales

tax

Financial statements,
including audit, review
and compilation
engagements

Canadian and US
taxation, including cross-
border tax planning and
compliance

Estate and succession
planning

We specialize in helping businesses and
agencies develop successful video advertising
campaigns across Ontario, as well as aiding
businesses with their online marketing strategy.

RPW MODULAR ROOFING
SOLUTIONS

495 McGeachie Dr. Unit 3

Milton, ON L9T 3L5

Contact: Amanda Gilmore

905-875-1108

www.rpwmodular.com

Suppliers of single ply roofing products to the
Modular / Off-site construction market.

SG HAIR DESIGN

115 Main St. E.

Milton, ON L9T 1N6

Contact: Wanda McCulligh
905-878-9533

www.sghairdesign.com

Premiere hair salon for exceptional
hair services, specializing in cuts, colour
and curls. Halton’s naturally curly hair
specialists. Owner Wanda McCulligh has
been a stylist in Milton for 30+ years.

SUNRISE GRILL

327 Bronte Street South, Unit #3
Milton, ON LoT 4A4

Contact: Rooshad Golwalla
905-636-9777
www.sunrisegrillmilton.com

Sunrise Grill is a small restaurant in
the LaRose Plaza that serves Fresh Hot
Breakfast. The Chef is certified and brings
years of experience from a fine dining
environment. Service with a smile!

OUR SERVICES

Film and television
accounting, including tax
credits

Financial and
management services,
including Director, CEO
& CFO services

Public Companies,
including financial
compliance, IPOs and
RTOs

Business advisory and
consulting

Contact us today to set up a Free Initial Consultation
T. 1.877.947.0464 Ext. 245
E-mail: jennifer.sutherland@fa.ca

March/April 2022



MILTON CHAMBER OF COMMERCE

Nick Kypreos and Miranda Ayim to headline 20" Annual
Sports Celebrity Dinner & Auction

The Milton Chamber of Commerce is
pleased our confirmed celebrities for the
20th Annual Sports Celebrity Dinner &
Auction, former NHL player and Sportsnet
analyst Nick Kypreos and 3-time Olympian in
Women's Basketball, Miranda Ayim.

Nick Kypreos was a feisty left-winger who
did as much for team morale as he did for the
score sheet. A tireless player, he was signed
by Philadelphia in 1984. After playing in
the Flyers’ system, the Washington Capitals
claimed Kypreos on waivers. He remained
with them for two more seasons before being
traded to Hartford. Traded to the Rangers
in 1993, he played 46 games with New York
and helped them win their first Stanley Cup
in 54 years. After being traded to the Maple
Leafs in 1996, he suffered a concussion in a
pre-season game that effectively ended his
career. He is known well known as a hockey
analyst with Sportsnet and on CBC’s Hockey
Night in Canada.

Miranda Ayim is a three-time Olympian
in the sport of basketball and most recently
represented Canada as flag-bearer for the
Tokyo 2020 Opening Ceremonies. The for-
mer co-captain of Team Canada spent over a
decade of her professional career in Europe,
making her mark in Turkey and her adopted
second home of France. Shortly after the
Tokyo Olympics, Miranda announced her re-
tirement from the sport and currently works
in corporate consulting and performance

NICK
MIRA

ALSO S

THE MILTON CHAMBER OF COMMERCE PROUDLY PRESENTS THE 20™ ANNUAL

TS8CELEBRI

APRIL 5, 2022
RattleSnake Point Golf Club
Tickets $225 plus HST

Limited attendance to adhere to COVID protocols.

RBC OLYMPIAN

AS MASTER OF CEREMONIES

DINNER &
AUCTION

STARRING

KYPREOS

NDA AYIM ¥

TARRING KEN REID

coaching. In addition, Miranda is a keynote
speaker, certified wellness coach, and hosts
her own podcast, where she is joined by ex-
perts in business, sport and psychology. Also
confirmed for the Sports Celebrity Dinner is

Ken Reid, returning as Master of Ceremonies.

Ken is a proud native of Pictou, Nova
Scotia. You can catch Ken alongside co-
anchor Evanka Osmak weeknights on the
Prime Time Edition of Sportsnet Central. He
is also familiar to Canadian Radio listeners
as one of Bob McCown’s co-hosts on “Prime
Time Sports” — Canada’s most listened-to
sports talk presentation. Ken also dabbles

in writing, releasing 3 books; “Hockey Card
Stories” in 2014, “One Night Only” in 2016
and “Hockey Card Stories 2” in 2018.

Ken has covered just about everything
during his 15 plus years in television, from
the Olympics to the Stanley Cup finals, Grey
Cups to the Super Bowl. Ken started his
broadcasting career in Dartmouth, Nova
Scotia, followed by stops in Calgary, Ottawa,
Edmonton and finally Toronto.

The Sports Celebrity Dinner will take
place on Tuesday, April 5, 2022 at Rattle-
Snake Golf Club. For more information please
visit miltonchamber.ca.

Gordon

FOOD SERVICE
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DOWNTOWN MILTON BIA

Downtown Flashback Tour

The Downtown Flashback Tour,
offered by the Downtown Milton Business
Improvement Area, highlights the history
of specific downtown buildings throughout
the downtown community and showcases
the local businesses and organizations
operating out of them today. It is offered
in partnership with the Milton Chamber
of Commerce and the Milton Historical
Society.

The tour is available online, or you can
come downtown and get the ‘immersive
experience’. Visit downtown and look for
QR codes in the garden beds along Main
Street East. Each QR code directs you to our

webpage highlighting the past and present
of the building nearby. Enjoy the spring
weather, pick up a snack, and explore the
historical beauty and great businesses of
downtown!

To view the Downtown Flashback Tour
online please visit:

downtownmilton.com/flashback-tour/
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MILTON CHAMBER OF COMMERCE

Could your child be eligible for a $1000 scholarship?

Did you know the Milton Chamber of Commerce offers SEVEN 2. One scholarship is available to a Child of a Milton
$1,000 Scholarship to Milton high school students entering post- Chamber Member.

secondary education?

Since 1990, the Milton Chamber of Commerce has offered
$1,000 scholarships to students attending their first year of post-
secondary education; one for a student from each Milton high
school including E.C. Drury for the Deaf, one for a high school
student registered in an Ontario Youth Apprenticeship Program
and one for a child of a Chamber member. Deadline for applications

is April 29, 2022.

PLEASE CLICK ON THE LINKS BELOW TO DOWNLOAD

THE APPLICATIONS:

1. One scholarship is available to a student from

EACH Milton high school.

3. One scholarship is available to a student entering
an apprenticeship program.

GREAT LEARNING IS GREAT COMPANY CULTURE

Your approach to leaming says a lot about who you are as an organization

Learning is so much more than checking off boxes. It is about building
anticipation, making space for new skills and knowledge, and encouraging
reflection.

Enable Education works with chief executives and HR managers to elevate
and implement effective workplace learning experiences.

Get in touch with ben@enableeducation.com today to start bridging the

gap between learning and doing. o
@ Enable

EQUCATION
LEARMING THAT PONVERS RESULTS
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MEMBER RENEWALS

407 ETR

A.M. Professional Corp CPA
Acclaim Health

Acoustic Blend Café

Airikka Passmore & Associates
Allegra Marketing Print Mail
Amplifon

Astrid Lakats - Chartered
Public Accountant

Bailey Heating & Cooling

Balla Investments

Brookville Vetrinary

Business Development Bank of Canada
Cation Excavating

C.F. Crozier & Associates
Chudleigh's Apple Farm Ltd.
CIBC Commercial Banking
Clintar Landscape Management
CmonGo Creative

Cogeco Connexion

Community Development Halton
Community Living Halton North
Compressor Science

Crawford's Garden Centre *

Dr. Hugo Stevenson

Fire Safety House

Fonseca & Fonseca

Fresh Start Foods

Good Fellas Construction
Gorrud's Auto Group

Renewing members

Thanks to the following businesses for their continued support.

*Escarpment Country™ Partner

Grand & Toy Renew Church

Great clips Robert (Pie) Lee Insurance Agency
Halton Catholic District School Board Rotary Club of Milton

Huber Window Cleaning Royal LePage Meadowtowne Realty
IVY Arms Sargent Farms Ltd.

Johnson McMaster Milton
Landscape Ontario

Scotiabank

Sherwood Hume Auctions
Maitland Spencer P. Eng.
Marvel Layout

Mattamy Homes
McKersie-Kocher Funeral Home

Sovereign Fusion Inc.
Staples

Stonehaven Farms *
Sun Life Financial

Meineke Car Care Centre Swiss Chalet
Metrie Canada Tamblyn Financial
Milton Banquet & Conference Centre The Barn Door Studio

Milton Ford Lincoln The Darling Home for Kids
Milton Mall * The Law office of Fay Hassan
Miltowne Insurance Top Rail Stables

Mindful Living Centre Traffix

MK Heating & Cooling Transpro Freight Systems Limited
MTB Transit Troy's Diner

O'Connor MacLeod Hanna LLP Univet Pharmaceuticals
OLG Vin Bon Milton

Ontario Electric Railway Historical Assn *  WEB ROI

Peel Halton Workforce Development Women's Centre of Halton
Group York Trafalgar Corp.

Pharma Consulting Group

Pita Pit

Proforma Applied Business Sciences
Re/Max Real Estate Centre
Renascent Integral Health Centre

[\Rishi bandhu,

BLPC

bandhulaw @b

PROFESSIONAL CORPORATION

Need HR advice? Make sure it’s privileged.
Get BLPC legal advice.

Labour Relations
Human Rights & Accommodation
HR & Workplace Policies

Employment Contracts & Offers
Wrongful Dismissal
Constructive Dismissal

info@blpc.ca | 905-849-0025 | www.blpc.ca
277 Lakeshore Rd. East, Suite 211, Oakville, ON, L6J TH9
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SPONSORSHIP CORNER

The following companies have generously supported
the events of the Milton Chamber of Commerce.

COMMUNITY AWARDS GALA
Aimco Solrec Limited

Austen and Noble Insurance Brokers Ltd.

Bell

Canadian Champion

CN

Cogeco

Crozier Consulting Engineers
Danielle’s Florals

Dufferin Aggregates

Enable Education

GavCom Media Productions Inc.
Halton Region Small Business Centre
McLaren Press Graphics Ltd.
Miltowne Insurance Services Inc.
MTB Transit Solutions

OLG

Robert (Pie) Lee Insurance Agency
ROCKWOOL

Tandia Financial Credit Union Limited
The Albatross Restaurant at

Granite Ridge Golf Club - Jimmy D.

MAYOR’S BREAKFAST

Bell

DSV Global Transport and Logistics
Mattamy Homes

O’Connor MacLeod Hanna LLP

GOLF TOURNAMENT

Allegra Marketing Print Mail

CIBC

Chudleigh’s Ltd.

Cogeco

Crozier Consulting Engineers
Dufferin Aggregates

Fedar Investments proud partner at
Granite Ridge Golf Club

HJMAC Inc. - McDonald’s
Mattamy Homes Limited

Miltowne Insurance Services Inc.
Oxford Properties Group
PROforma U-Want-One
ROCKWOOL

Wallace Chevrolet Buick Cadillac Ltd.
Wilfrid Laurier University

MILTON FARMERS’ MARKET
Milton Ford Lincoln

POLITICAL LEADERSHIP SERIES
Enbridge

Insurance Bureau of Canada

CN

SMALL BUSINESS WEEK
Halton Region Small Business Centre
Milton Education Village Innovation
Centre

Town of Milton

SPORTS CELEBRITY
Arthur Electric Inc.
Canadian Champion
ClubLink

CN

Cogeco

Crozier Consulting Engineers

Fedar Investments proud partner at
Granite Ridge Golf Club

Impact Logistics

Jackson Events

RBC Royal Bank

Robert (Pie) Lee Insurance Agency
ROCKWOOL

U-Need Storage - A Durante Group
Company

TECH CONNECT
Town of Milton
BDO

Halton Region

THE INCREDIBLE RACE
Cogeco

VOLUNTEER APPRECIATION
RECEPTION
CN

=
S

Foy

Cloud
Computing

Provider
Gold 2020

rdc networks

Simplifying IT

i@ Technology

Phone
Systems

Public
Wi-Fi

Network
Support

Desktop
Support

EMAIL: gurus@rdcnetworks.com WEB: www.rdcnetworks.com TELEPHONE: 289-878-7922
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CHAMBER GROUP INSURANCE

Stress Less — Return to Work Tips

Things will be different when we return to
our daily routines. Not everyone will be coming
back into the office / storefront whether it’s due
to social distancing protocols or layoffs. The
way we manage employees has evolved, too.

We've had to learn how to be more
empathetic and connected with employees to
ensure that theyre coping with fear, anxiety,
stress, isolation, illness, and potentially reduced
income while ensuring continued productivity.

Through checking in with staff, providing
information about how to stay safe and well,
continuing benefits—even for those who've had to
be laid off, we've forged stronger more authentic
relationships with the employees we rely on to
keep our businesses stable and profitable.

We know through our own experience
that the pandemic has been hard on the
world’s mental health. What isn’t frequently
discussed though is the simultaneous
hardship to our overall health and wellness,
which is comprised of physical, financial, and
psychological health.

The maelstrom of these stressors
occurring simultaneously means that we
all have a lot on our minds at a time when
we may not be in an optimal state to handle
everything that’s going on.

So, as we prepare to move back into
normal routines, it’s not surprising to learn
of a new phenomenon starting to take hold:
return anxiety. Yet another a blow to mental
health, return anxiety is the fear of resuming
our normal day-to-day tasks that take us out
of the cocoon of our homes that some have
come to view as the only real safe place.

Managing this anxiety, along with integrating
people back into a combination remote workplace
/ inhouse workforce will take some skill. Luckily,
if you've been staying engaged with your staff
throughout the pandemic, it shouldn’t take too
much extra effort.

Let’s examine how to ensure the best
possible return to work initiatives to ensure
the success of your business:

Continue keeping staff informed: Don’t
assume just because you're seeing employees
back in the workplace or that staff is busier
as work ramps back up that you're obligation
as an employer to deliver up-to-date
information and reliable resources related
to health and wellness ends. Regular emails
and video conferencing from and with you
and between in- and out-of-house staff needs
to continue indefinitely.

Provide ongoing and augmented support:
Benefits are a terrific way to help your
employees improve and maintain their
overall wellness, and an additional way to
show and provide support. A recent study
said that employees who had access to
EAPs reported better mental health than
employees who didn’t receive help from
their employers. Benefits also demonstrate
compassion and an investment in employees
and their families that can help reduce
some anxiety and fear around physical and
financial health. Some insurance carriers
added mental health supports to existing
plans during the pandemic, making it easier
for employers to provide this benefit.

Be available and communicate openly
and honestly: Return anxiety is definitely one
place where being responsive to concerns,
listening with genuine empathy, and, if possible,
enhancing return to work options to help deal
with concerns around safety and work flexibility
relating to child and senior care responsibilities
will make a difference in your relationship with
your employees and to their productivity.

Respect and follow all public health
guidelines: Never put the health and safety
of your staff or yourself at risk. If you require
PPE, make sure you provide it. Go to your
worksite ahead of the return to disinfect the
space, put up instructional and informational
posters, fill soap and hand towel dispensers,
and put out hand sanitizer. As well, be
vigilant in enforcing the guidelines in your
workplace. An outbreak not only affects your

business, it damages your reputation with
your employees and breaks down trust. Your
staff needs to see and hear that their safety is
your top priority every day.

Celebrate successes: Start with those
returning to work. Let them know you're
happy to have them back in the office,
acknowledge the huge step they’re taking re-
entering the workplace, and how much you
value their help in rebuilding your business.
Encourage those working at home by letting
them know they’re missed at work, and how
you want to have everyone back working
together as soon as it’s safely possible.

Get and give feedback: Talk with staff to see
what you could do better to reduce the anxiety
of others returning to work, or ask staff to share
their experiences and strategies that made it
easier for them to come back. And if someone
just can’t seem to manage the idea of returning,
suggest help. EAP benefits have mental health
support options, or everyone can access local
counselling, distress lines, or online resources.

Consider making changes to or adding
additional benefits: Benefits have been shown
to improve employee loyalty and retention,
increase productivity, reduce absenteeism,
and attract new hires. Bensol Consulting
has affordable options and can customize a
plan that helps get your staff back to work
and supports them to keep them motivated,
productive, and engaged.

We all want things to be back to normal.
We hope these tips reduce your return
anxiety by giving you tools to deal with
whatever obstacles we may face next.

We're working on our own return to work
plan and continue to operate remotely to help
small businesses get back to business. Talk to
us. We're here to help. Stay safe and well!

CONTACT MICHELE MACTAGGART
BENSOL CONSULTING

519-829-2860
MICHELE@BENSOL.CA

= 2

DON’T CHOKE... Prices of drugs are a
_ BITTER PILL TO SWALLOW.
<K+ UE CAN HELP

Affordable, flexible, stable employee benefits. bensol.ca

Bensol

Benefits Solutions for Small Business

Michele Mactaggart | michele@bensol.ca
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WORKING REMOTELY

The Future of Remote Work

ARTICLE BY RISHI BANDHU, BANDU LAW PROFESSIONAL COROPORATION

As lockdowns once again wind down,
employers are left in something of a
quinary. Should they continue to allow
working from home once offices can safely
reopen? Will they be seen as outliers for
requiring employees to return to a physical
premises? How will employers juggle these
new arrangements while also implementing
'Right to Disconnect' policies later this year?

Statistics Canada research from late
2021 (released prior to the most recent
Omicron-related round of shutdowns)
showed that roughly one-quarter of
Canadians were working from home -
almost four times the number than in
2016. This is naturally in large part due
to the pandemic, but those numbers
may not change much as more and more
corporations give up their dedicated office
space in favour of a remote setup.

However another recent survey
highlights different concerns. In an Angus
Reid poll taken last Fall, a whopping 77%
of those surveyed said that flexibility of
working locations will determine whether
or not they stay in a job. However, nearly
half of those surveyed said they felt that
their careers might be disadvantaged if
they chose to work remotely rather than
returning to an office. The number of those
concerned was particularly high amongst
employees under 35 who are concerned
about their opportunities for advancement
if they were unable to engage face to face.

Employees may want to work from home,
but that does not mean that they’re entirely
unconcerned about doing so.

HAS REMOTE WORK NOW
BECOME THE NEW NORMAL? IF SO,
ARE WE READY?

Have we set a new precedent?

In March, 2020 when we all quickly
packed up our computers and headed for
home, nobody expected that we would still
be at home two years later. Most employees
frantically put together some sort of
makeshift home office provided they had
the space, or were otherwise relegated to
working from couches or dining tables while
the chaos of home life surrounded them.

At the time the move was thought to
be temporary - if we all do our part now
then hopefully this will be over in a few
short weeks. That would not have been an
issue from an employment law perspective.
The law gives employers discretion for the
most part on where employees can work
from, especially if it is within a reasonable
commute, and few commutes are more
reasonable than going from bed to the couch.

Yet now, with 2 years of remote work,
employers may have set a new precedent.
If an employee has been working steadily
from home for two years, and the employer
suddenly orders them to relocate back to a
physical office, is that a substantial change
in the terms of their work? Are employers

exposing themselves to a potential
constructive dismissal claim simply by
going back to the office?

The risk may be theoretical, but it’s not
one to ignore. By allowing employees to work
at home for any time beyond government
mandates, employers have definitely set
a new standard to which employees have
become accustomed. Employers that sought
legal advice, and explained to employees
in writing that remote work would only be
temporary, are in the best position to avoid
a potential constructive dismissal claim.
Employers who were silent on timelines,
though, may face some exposure if they
suddenly try to change the terms of the
working relationship.

It seems for now that most businesses
that go back to an office will move to
some form of hybrid work model for the
foreseeable future, but those too raise
questions for employers.

Click here to read the entire article.

Rishi Bandhu practices labour and em-
ployment law out of Oakville, Ontario. Rishi
is a 1998 graduate of high distinction from
the University of Toronto, Trinity College; he
received his LLB from Osgoode Hall in 2003.
He was called to the Ontario Bar in 2004.

candhulaw

PROFESSIONAL CORPORATION

for SMEs

nethris }

Payroll and Employee
Management Solutions

@ Easy to use, Affordable and 100% Canadian

1-888-650-6291 | nethris.com/ccmilton

12

March/April 2022



FEATURED MEMBERS

FM 101.3

FEATURED RENEWING MEMBER

FM 101.3 is Milton's ONLY local radio
station & a proud Milton Chamber Member.
Our local, and live, staff has been serving
Milton community, and business, needs
24/7/365 since 2017. Our adult audience
is between the ages of 18 and 54. Our
listenership has been growing every year
and it is now estimated over 40,000 people
tune in weekly to FM 101.3. Sixty percent
of our audience are working women with
children. Our core demographic is adults
between the age of 35 and 44. We offer robust
Social Media platforms and digital services
to help inform the Community and influence
buying decisions for Milton based businesses.
Research shows 45% of consumers say radio

helps them discover stores, or services, in
their community. Our commitment to 'local
news first' is evidenced by the efforts of our
small, but dedicated, on air staff who post, on
average, 35-50 local stories every week on our
Miltonnow.ca web site. If it matters to Milton,
it gets covered. We have been recognized

for our Community work by numerous not
for profit organizations and we get results

for our valued clients. We are live and local
weekday mornings with Cameron Wilkinson,
weekday afternoons with Carla Cerqueira
and weekends with Chris Pimentel. FM101.3
is here to serve Milton and to help businesses
grow. Our audience is young, well educated,
affluent & with significant buying power.

We're great at influencing our listeners to
be your customers. For information contact
us, anytime, at 289-627-1995 or email
resultsmilton@localradio.ca.

FM 101 MILTON

Living Imperfectly with Meaning

FEATURED NEW MEMBER

Liz (she/her) is a Registered
Psychotherapist (Qualifying) under the College
of Registered Psychotherapists of Ontario.

After several years in the disability
management field and listening to clients'
stories about struggles with mental health,

Liz decided to pursue a Master's degree in
Counselling Psychology at Yorkville University,
completed in December 2021. She joined the
Milton Psychotherapy Centre team in January
2022. Her brand, Living Imperfectly with
Meaning, centres on the premise of individuals
seeking therapeutic connections to feel heard,
find significance in dilemmas, and discover

ways to cope.

Liz specializes in working with children
(10+), teens, and adults who are struggling
with anxiety, depression, mood challenges,
motivation, perfectionism, and trauma. She
is skilled at supporting women and children
who have experienced domestic violence and
relational trauma.

Counselling aims to deliver support to
individuals grappling with challenges. A
fundamental value in Liz's approach is founding

and sustaining a robust therapeutic relationship.

A counselling setting is a safe and non-
judgmental place. By listening to a client's

story, Lizwill Eg
understand
how to best
support their
needs. Hers
is a flexible
approach,
and any
changes to the BEE==
therapeutic
course of action are a part of the process.

Liz offers in-person counselling sessions in
Milton and virtually anywhere in Ontario.

MARKETPLACE

MILTON

Marketplace Milton is a voice query directory, which
means that you can search for information about
Milton businesses listed on Milton Marketplace
using your existing smart home devices like Google
Assistant and Amazon Alexa. Doing so will give you
instant access to all the information you need about
participating Milton businesses and organizations.

Visit marketplacemilton.com for more information.

works with

®. ok Google

O amazon alexa
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